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Include Family In
Your New Year’s Resolutions

Whether you drive for your job or just commute to
and from work every day, your safety on the road is
important professionally and personally.
Remember these basic tips to avoid
an accident:
✦ Drive defensively. Don’t
assume other drivers are as
cautious as you are. Stay alert
to everyone and everything
around you on the road.
✦ Remain calm. If you’re having a
rough day, try to defuse your stress
before getting into your vehicle. While driving, focus
on proceeding responsibly.
✦ Stick to the speed limit. Give yourself enough time to
reach your destination legally. If you’re running late,
remember that getting a ticket, or getting into an
accident, will only make things worse.
✦ Limit distractions. You already know not to text or
talk on your phone while driving (right?). Pay
attention to your driving, not to passengers, the radio,
or any- thing else that may split your concentration.
✦ Watch for pedestrians. Pedestrians (and bike riders)
can appear unexpectedly anywhere on the street. Keep
your eyes open and be prepared to stop or swerve
when necessary.

Making New Year’s resolutions with your family is a
great way to nurture everyone’s growth throughout the
year. Consider these goals for the next 12 months:
✤ Cut down on activities. If your family is busier than
ever, make room for consistent togetherness time.
Suggesting cutting back on work and extracurricular
activities so everyone can eat dinner together most
nights.
✤ Strengthen your children’s confidence. Some
parents spend a lot of time pointing out their kids’
weaknesses. Remember that successful people focus
on their strengths, and do the same for your kids.
You’ll give them the confidence to tackle their
weaknesses.
✤ Make personal resolutions a family affair. If you’ve
decided that you need to do more charitable work,
consider making your personal goal a family goal.
Volunteering as a family is a powerful way to build
self-esteem and establish a sense of community in
yourself and your children.
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Follow These Basic Tips
For Safe Driving

Quote
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“Life is 10% what happens to you and 90% how
you react to it.”
- Charles R. Swindoll

January Events

January 1st
January 3rd
January 8th
January 13th
January 14th
January 18th
January 19th
January 21st
January 26th
January 28th

New Years Day
Fruitcake Toss Day
Bubblebath Day
Make Your Dream Come True Day
Dress Up Your Pet Day
Martin Luther King Jr. Day
National Popcorn Day
Squirrel Appreciation Day
Spouse’s Day
Fun At Work Day

”Be always at war with your vices,
at peace with your neighbors,
and let each new year find you a
better person.”
-Benjamin Franklin

Your Vehicle Ready For 2016?
Only IsReceive
A 27 Point Inspection, Oil Change, Lube & Filter
9.99
$2Must
Present Coupon

Cannot Be Combined With Other Offers
Up to 5 Quarts Synthetic Extra

Expires 1/31/16

Special thanks go out to all of our clients and
friends who graciously referred our shop to
their friends and neighbors last month! Our
business is vuilt based on the positive
comments and referrals from people just like
you. We just couldn’t do it without you.

Barry & Becky Gerhart, Earl Hendricks,
Ed & Mary Lynch,Adele Vessey,
Julian Burd, Cindy Paetow,

Top Execs Share Their Advice

Apologizing for mistakes is difficult for some people.
When you have to make amends, remember this advice
for getting your apology accepted:
✴ Remember the R’s. Take responsibility, express your
regret, and suggest a remedy.
✴ Stay brief . When people apologize too profusely
they just seem insincere.
✴ Just Don’t lie. Deception will usually cause you
more problems than
the simple truth
in the long run.
✴ Express empathy. Saying you understand the other person’s frustration can
help defuse the situation.
✴ Don’t make excuses. Even if you sincerely
believe the problem isn’t your fault, excuses
can make your apology seem disingenuous.
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Looking for some useful advice on becoming
successful? Take some lessons from the top executives in
the U.S.:
★ Warren Buffett, CEO of Berkshire Hathaway: “You
follow your passions. You find something you love.
The truth is, so few people really jump on their jobs,
you really will stand out more than you think. You will
get noticed if you really go for it.”
★ Mary Barra, CEO of General Motors: “Do
something you are passionate about; do something you
love. If you are doing something you are passionate
about, you are just naturally going to succeed, and a
lot of other things will happen that you don’t need to
worry about.”
★ Jeffrey Katzenberg, co-founder of
DreamWorks: “I don’t think it matters
how small or how big the task is, if
you can do it just a little bit
better than what is expected, you
will be noticed and rewarded.”

Sometimes You Have To Say
‘I’m Sorry’
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‘Let’s Go Out’: Dining Habits
Of The U.S. Consumer
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A Valid Question

Americans love to eat out. How much? Zagat’s 2015
National Dining Trends Survey looked at the “habits and
preferences” of more than 10,000 consumers in 17 U.S.
cities. Here’s some of what they discovered:
❖ Home vs. Restaurant. We eat almost 50 percent of
our meals in restaurants, either dining in or taking out.
❖ The Tab. Diners spend an average of $39.50 per
person on a restaurant meal. The average is higher in
New York City ($48.15) and lower in Austin, Texas.
($25.81).
❖ Cuisine. Italian is our favorite choice of food when
selecting a restaurant.
❖ Reservations. Forget calling the restaurant, 61 percent
of diners place their dinner reservations online.
❖ Etiquette. Among the dining habits Zagat tracked, 81
percent of diners have
eavesdropped on conversations
at another table, 48 percent have
left a paltry tip for bad service,
17 percent have slipped the
maitre’d some cash to get a table,
16 percent have stolen something
from the table (dinner, salt shaker,
etc.), and 4 percent have ducked
out without paying.

A father and his 6-year-old son were visiting the zoo.
Standing in front of the polar bear cage, the father began
talking about how dangerous polar bears could be and how
caretakers at the zoo took special care not to let them
escape.
Suddenly the boy grew worried. “Daddy,
if a polar bear gets out and
eats you …”
“Yes?” the father asked,
touched by his son’s concern.
“Then what bus do I take to
get home?”

Take $20.16 OFF
Any Repair Or Service
Over $200.00!

Expires 1/31/16
Must Present Coupon
Cannot Be Combined
With Any Other Offer.

The Value Of Advice
“Although no one can go back and make
a new start anyone can start from now
and make a brand new ending.”
-Carl Bard

A panhandler on the street asked a
well-dressed businessman for some
money. The businessman looked the
man over disapprovingly. “I don’t
have any money to give you,” he said,
“but I will offer you some
advice.”
The man turned away. “If a
guy like you don’t have any money, what good’s your
advice?”

f

When Your Car Isn’t Right
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This topic is a difficult one, but important. What would
you do if there is a problem with your car soon after you
pick it up from Joe Davis AutoSport? Would you bring
it back or would you take it somewhere else? While you
may be tempted to take it somewhere else, we hope that
you will bring it back to us so we may address your
concern. If we ever let you down, we ask for the chance
to make things right. We honestly can say everyone here
is dedicated to doing the job right the first time, but
sometimes we might have missed something or may not
have communicated something that you needed to know.
With any discrepancy that may occur, we always try to
resolve any issue-no matter how large or small. If you
are in this situation, and for some reason you still are not
satisfied, please don’t hesitate to contact Joe personally.
We appreciate the trust you place in
Joe Davis AutoSport.

Photo Finish
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Thanks For The Kind Words

“Joe Davis is the best car
service shop I have found in
The 45 years I have owned a
car”!

The line for driver’s license photos at the Motor
Vehicle Bureau office was long and slow. By the time
one man reached the front, he was so grumpy he couldn’t
relax to smile for the camera. When he finally got his
license, he told the clerk, “You know, I had to wait so
long for this that I look completely ticked
off in this picture.”
The clerk shrugged apologetically.
“If it’s any consolation, this is
probably how you’ll look when the
cops pull you over.”

The material contained in this newsletter is for informational purposes only and is based upon sources believed to be reliable and authoritative; however, it has not been independently verified
by us. This newsletter should not be construed as offering professional advice. For guidance on any specific matter, please consult a qualified professional. ©2015 RSC

Fluid Maintenance
Savings
Must Present Coupon

Your Choice...

$10.00

Cooling System Service
Transmission Fluid Exchange
Brake Fluid Flush
Power Steering Flush
Expires 1/31/16
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Joe Davis AutoSport
308 S. 7th Street
Perkasie, PA 18944
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What’s The Answer?
What Good Is His Advice?
Is It Any Consolation?

Looking For Some Useful Advice On Becoming Successful?
What Should You Remember When Apologizing?

The Answers To These And Many
More Questions Are Inside

